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STATE PIAN UNDER TIT=  XIX  OF THE SOCIALSECURITY ACT 

State/Terr i tory:Nebraska 

CASE MANAGEMENT SERVICES 

- - A. Targe t  Group: 

Mandatory groups disabledand optional covered as aged, blind or  under  
Nebraska ' sMedica ids ta tep lan(wi ththeexcept ion  of personscovered i n  

approved case management amendment f o r  personsmentalNebraska's with 
r e t a r d a t i o n ) .  

B. Areas of S t a t e  i n  which s e r v i c e s  w i l l  be provided: 

S t a t e .-x E n t i r e  

- Only i n  f o l l o w i n gt h e  g e o g r a p h i c  ' areas ( a u t h o r i t y  of S e c t i o n  
top rov ide1 9 1 5 ( g ) ( l )  of t h e  Act i s  invoked  se rv ices  less than  

Statewide: 

C. Comparabili ty of Se rv ices  

- Services  a re  providedinaccordancewithSect ion1902(a)( lO)(B) of the  
Act 

-x Serv ices  are not  cornpadable i n  amount, duration,andscope.Authority 
1915(g)( l / l  t o  s e rv i cesof Sect ion the Act is invokedprov ide  

w i t h o u tr e g a r dt o  the requirements of Sec t ion1902(a) (10)  (B) of the  
Act . 

D. D e f i n i t i o n  of Se rv ices f  

Case management s e r v i c e s  are def ined  as 
1. 	 Assessment of ind iv idua lneedsleve landrequi rementforsuppor ts  and 

s e r v i c e s  ; 
2. 	 Development 'of ind iv idua lsuppor tand  service goa l s ;  and 

agency, professional3. coord ina t ion  of personal,  non-agency,and 
r e sources  ' todevelopandat ta inindiv idua lsuppor tand  service goals  
and  access  n e e d e d  s o c i a l ,  e d u c a t i o n ,m e d i c a l ,  h a b i l i t a t i o n ,  
employment,housing,andother services. 
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CASE MANAGEMENT SERVICES 

Case management a c t i v i t i e s  d e s i g n e d  t o  assist M e d i c a i d - e l i g i b l ec l i e n t si n c l u d e  
thefo l lowing:  

1. Clien tassessment  

a. R e c e i v er e f e r r a l so rc l i e n tr e q u e s t sf o rc a s e  management se rv i ces .  
b. 	 Conduct i n fo rma t ionga the r ing  and assessmentin te rv iews .  

to  ind iv idua lC. Conduct an  de te rmine  needsassessment  c l ien t ' s  for  
suppor t  and  serv ices .  

d. Arrange f o r  s p e c i a l i z e d  a s s e s s m e n ta d d i t i o n a l  n e e d s  a s  t or e q u i r e d  
provide a f u l la s s e s s m e n t  of c l i e n t s 'n e e d s  Tor ind iv idua lsuppor tand  
se rv ices .  

2. ServicePlanning 

wi th  representa t ivea. Together  the  c l ien t  or h is /her  deve lop  a plan 
which 	 i nc ludestypes  of s e r v i c e st o  &e p rov idedto  meet t h ec l i e n t ' s  

resources  provideto  serv ices ,needs ,  se lec ted  the  f requency  and 
du ra t ion  of s e r v i c e  p r o v i s i o n ,e t c .  

for  and services i d e n t i f i e dt h e  c o n s i s t e n tb. Arrangesupport  i n  p l a n ,  
wi thSec t ion1902(a) (23)  of t h es o c i a lS e c u r i t y  Act. 

coord ina te ,  conf i rm c l ien t ' s  p rovis ion  withC. Contac t ,  and  the  serv ice  
providers  of service. 

follow-up, monitoring of s e r v i c ed. 	 Provide ongoing d e l i v e r y  and 
p e r i o d i c  reviews t o  assess s u i t a b i l i t y  of c l i e n t ' sp l a n .  t 

3. AccessingResources 

a. Determineappropriateresources  t o  meet t h ec l i e n t ' sn e e d s .  
b. A s s i s t  a p p l y i n gc l i e n t s  f o r  withini n  a p p r o p r i a t e  programs the 

S e r v i c e s  (e.g., Low IncomeDepartment of S o c i a l  P Energy Assis tance 
Child andProgram, Suppod, Food Stamps) outside of t h e  Department 

(e.g.,community a c t d o n ,h o u s i n ga u t h o r i t y ,l e g a la i d ,p u b l i ch e a l t h  
n u r s e s ,s e c u r i t y  v e t e r a n ss o c i a l  a d m i n i s t r a t i o n ,  a d m i n i s t r a t i o n ,  
v o c a t i o n a lr e h a b i l i t a t i o nT h i s  may i n c l u d ea s s i s t i n gt h ec l i e n tt o  
make anappointment o r  a r r a n g i n g  t r a n s p o r t a t i o n  t o  t h e  r e s o u r c e .  
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S t a t e / T e r r i t o r y :  Nebraska 

CASE MANAGEMENT SERVICES 

C. Coordina teserv icesf rom a l l  a v a i l a b l es o u r c e st oi n s u r et h a tc l i e n t  
needs are met. 

d. A s s i s tc l i e n t si nl o c a t i n ga p p r o p r i a t el i v i n ga r r a n g e m e n t sb a s e d  upon 
thephi losophy of least r e s t r i c t i v e  s e r v i c e s .  

e. Assist c l i e n tt oa r r a n g ef o r  andreceiveappropriatemedical  care and 
counsel ing.  

f .A s s i s tc l i e n t s  t o  l o c a t ea p p r o p r i a t e  employment or t r a i n i n g .  

4. ResourceRecruitment 

a. 	 R e c r u i to rl o c a t e  service p rov ide r stha t  would be cons i s t en twi ththe  
c l i e n t ' sp l a na n dc o n s i s t e n tw i t hs e c t i o n1 9 0 2 ( a ) ( 2 3 )  of t h eS o c i a l  
Secur i ty  Act. 

Condi t ionsofProvis ion 

1. The fo l lowingcond i t ions  mustbe met i no r d e rf o r  case management s e r v i c e s  
t o  be provided: 

a. The c l i e n t / g u a r d i a n  must  f r e e l ya c c e p t  case management se rv i ces .  
b. The c l i e n ta n d  case managelmust work t o g e t h e rt oa c h i e v e  a plan.  
C. The c l i e n t  m u s tn o tr e s i d ei na ni n s t i t u t i o n a ls e t t i n g .  

2. 	 The fo l lowingcond i t ions  ' a t  be met i no r d e rf o r  case managementservices  
to  be  re imbursed  under  medica id  

a. 	 The case manager &st conduct a face- to- facein te rv iewwiththec l ien t  
o rde rde te rmine  needs  deve lop  to  meetin  to  c l i en t  and  approaches  

these  needs  . 
b. The case manager wi ththe  c l ient  or c l i en t ' s  representative, must 

develop a planwhich is documented i n  t h e  case record.  
C. The case mapager - t h e  but  a t  amust r e e v a l u a t e  p l a n  when necessary 

minimum annual ly  . 
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STATEPLAN UNDER TITLE XIX OF THE SOCIALSECURITY ACT 

State/Territory: Nebraska 

CASE MANAGEMENT SERVICES 

d. The case manager provide documenpationmust narrative tosupplement 
the plan which includes:  
(1)Informat ionsuppor t ingtheapproaches  selected 
( 2 )  Informationsupport ing case management dec is ionsandac t ions ;  
( 3 )  Documentation ofcommunication w i t h  t h e  c l i e n t  
(4) Documentation of referrals t or e s o u r c e s  and 
( 5 )  O t h e rf a c t u a li n f o r m a t i o nr e l e v a n tt o' t h e  case. 

E. Q u a l i f i c a t i o n  ofProviders:  

Because of t h e  serv ices  whichn a t u r e  of the  &or  coord ina t ion  i s  t o  be 
provided,theprovideragency musthave a w r i t t e n  referral agreementwith 
N e b r a s k a ' s  T i t l e  XX agency. 

Case management s e r v i c e s  will beprovided by orunderthesuperv is ion  of a 
personwith a t  l eas t  th ree  yea r s  of ' expe r i ence  in  case management. 

Q u a l i f i c a t i o n s  

Cas e Manager 

Knowledge of :  P r i n c i p l e s  and p r a c t i c e s  of s o c i a l  work; and 
s t r a t e g i e s  of providingprovidiing serv icestopersonswi thspec ia lneeds  ; p u b l i c  and 
pr iva temedica l ,  s o c i a l ,e d u c a t i o n a l  and o t h e r  a v a i l a b l e ,r e s o u r c e s  t h e  
community; philosophy andagency procedures,  programs; tehcniques2 of 
in t e rv i ewing .toob ta in  necessary information;andregulationsandstandards 
p e r t a i n i n g  t o  s e r v i c e  d e l i v e r y  

A b i l i t y  i n t e r a c t  c l i e n t st o :  w i t h  f r o m  a v a r i e t y  of socio-economic and 
b a c k g r o u n d s  c l i e n t s  f u n c t i o n a l  c a u s e d  byc u l t u r a l  a n d  w i t h  l i m i t a t i o n s  


p h y s i c a lo rm e n t ad i s a b i l i t i e so ra d v a n c e da g e ;  work well withpeople  and 

e x e r c i s e  good judgement i n  s i t u a t i o n s 
e v a l u a t i n g  a n d  making dec i s ions ;  
assess c l i e n tn e e d st r a n s l a t en e e d sa s s e s s m e n ti n t oi n d i v i d u a lc l i e n tp l a n  
provide  serv ices ;  working  wi thto  $roper  deve lop  re la t ionships  o ther  

groups ,  and representatives;  bothindiv idua ls  agency communicate orally 
and i n  w r i t i n g  a n d  m o b i l i z e  r e s o u r c e s  t o .  meet c l i en t  needs .  

Education/Experience 

Each ease managermusthave e x p e r i e n c ei n  a human s e r v i c e sf i e l d  wherethe 
requi redknowledge ,sk i l l s ,andabi l i t i eshavebeensuccessfu l lyappl ied .  
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CASE MANAGEMENT SERVICES 

F. 	 The S t a t e  assures t h a tt h ep r o v i s i o n  of case managem+ s e r v i c e s  w i l l  no t  
r e s t r i c ta ni n d i v i d u a l ' sf r e ec h o i c e  of p rov ide r s  in v i o l a t i o n  of s ec t ion  
1902(a)(23) of t h e  Act. 

1. E l i g i b l er e c i p i e n t s  w i l l  have  cho ice  of t hef r ee  p rov ide r s  'of case 
management s e r v i c e s .  

2. E l i g i b l er e c i p i e n t s  w i l l  have  choice  of t h ef ree  p r o v i d e r s  of o the r  
medical care undertheplan.  

under  p lan  notG. 	 Payment for case management se rv ices  the  does  dupl ica te  
payments made t op u b l i ca g e n c i e s  o r  p r iva t een t i t i e sunde ro the rp rogram 
a u t h o r i t i e s  f o r  t h i s  same purpose. 
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